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       A Note from the editor, 
                Phyllis Sartin 
 
This newsletter contains        

important information,  

compliance alerts,  

legislative updates, events &  

general details concerning     

Tennessee’s Automobile Dealer 

Industry. Got a question?  Need 

help? Give us a call! 

 

 

 TENNESSEE DEALER NEWS 

 

615-269-3433  

Close Your Shown Appointments at 
80%!  Yes, top dealers really do enjoy 
80%+ show rates and 80%+ close 
rates of their appointments by        
following The Perfect Appointment!   

In this updated version, Steve and the 
Undeniable Advantage Team show 
you what works for dealers and what 
doesn’t work when enacting The   
Perfect Appointment in your  […….] Top Digital Marketing  

& Sales Trainer,  
Steve Stauning 

https://taaonline.biz/
https://youtu.be/4G1olzabbao?list=PLEh34qWllCL0ieT5Mv3bIXTMCWHmy4kGA
https://www.tennesseedealernews.com/
https://www.tennesseedealernews.com/


 

  

 

OFFICE HOURS REMAIN THE SAME 

 
631 Burnett Road 

Old Hickory, TN 37138 

Primary Phone: 615-847-7400 

www.adesa.com/Nashville 

 
3639 Royal Park Blvd 

Spring Hill, TN 37174 

Primary Phone: 931-674-8000 
 

www.musiccityaa.com 

            SALE STARTS AT 9:15 

 
                3719 Old Getwell Rd 

                Memphis, TN 38118 

                
          Primary Phone: 901-795-7634 
            www.memphisautoauction.com  

 

 

 
5400 Getwell Rd 
Memphis, TN 38118 

Primary Phone: 901-365-6300 
www.adesa.com/Memphis 

Current Security Gate (Pick-Up) 8am-10pm  

7 Days a week  

Starting October 1, 2020  

Hours will be Mon-Fri 8am-10 

Saturday & Sunday 8am-4pm 

Giveaways, brats, cars and more! 

 

 

 Sale EVERY Tuesday at 3:00pm 

http://www.adesa.com/Nashville
http://www.musiccityaa.com
http://www.memphisautoauction.com
http://www.adesa.com/Memphis
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Sale Day:  Every Friday at  9:30am 

        (Licensed Dealers Only) 

 
38 Graves Loop Rd 
Medina, TN 38355 

Primary Phone: 731-783-4500 
www.jacksontennesseeautoauction.com  

50 Fiberglass Rd 

Jackson, TN 38301 

731-423-5551 
 

                                               

 

www.dealerconnectautoauction.com 

Sale Day:  Friday at  

8:30am 

 
1011 Adesa Blvd. 
Lenoir City, TN 37771 

Primary Phone: 865-988-8000 
www.adesa.com/Knoxville 

Sale Day:  Thursday at  

9:30am 

 
195 Joe R McCrary Rd 

Fall Branch,  TN 37656 

Primary Phone: 423-348-8419 
www.adesa.com/East Tennessee 

          
        Dealer Connect 
            Auto Auction 
 
               731-423-5551  
           LonnieCobb.com              

Every Tue. At 4pm 

https://www.jacksontennesseeautoauction.com/
http://www.dealerconnectautoauction.com/cont2.htm
http://www.adesa.com/Knoxville
https://www.adesa.com/auction_location/adesa-east-tennessee/


www.TnDealerNews.com 

www.AdvancePro.comm 

 

www.AdvancePro.com 

 

https://prd.aapsso.com/openam/SSOPOST/metaAlias/AAP/idp
http://www.TnDealerNews.com


TENNESSEE DEALER NEWS was established in 2007 and remains The SOURCE for 

Compliance Alerts and Legislative Updates for the auto dealers across the state of 

Tennessee.   

 

TDN is recognized for being a point of contact where auto dealers can turn when help 

is needed most.   

 

The goal of our organization is to help dealers stay informed on what is taking place in 

the industry and to provide them with quality products and services. 

 

It’s not news to anyone that Covid-19 has changed our 
world forever. It’s changed the way we work, the way 
we socialize, and the way we shop. Like all other busi-
ness sectors, the automotive world was rocked in early March 
when Covid started hitting the country hard.  OEM brands like 
Toyota reported a 37% drop ………………... 

 

https://digital2dealer.com/why-customer-reviews-are-more-important-than-ever/


                 
 
A Lane:  GM Financial units  (From 100-200 units each week) 
B Lane:  Dealer units  (100+ each week) 
C Lane:  Avis Budget units  (Around 100 each week) 
E Lane:  ALLY,  American Credit Acceptance, & Miscellaneous Fleet 
Lease units  (50-100 units each week) 
 
E Lane at 11 am cst  FCA Chrysler Closed Sale (60-100 units every 
other week) 
 
 

 

 

https://www.adesa.com/auction_location/adesa-memphis/
https://www.google.com/maps/dir/ADESA+Nashville,+631+Burnett+Rd,+Old+Hickory,+TN+37138/@36.2811867,-86.7380741,12z/data=!3m1!4b1!4m8!4m7!1m0!1m5!1m1!1s0x886443dc45b6d1c3:0xd23aeb9d1365f256!2m2!1d-86.668034!2d36.2812071
https://www.google.com/maps/dir/ADESA+Nashville,+631+Burnett+Rd,+Old+Hickory,+TN+37138/@36.2811867,-86.7380741,12z/data=!3m1!4b1!4m8!4m7!1m0!1m5!1m1!1s0x886443dc45b6d1c3:0xd23aeb9d1365f256!2m2!1d-86.668034!2d36.2812071


                 

                     TN DISCIPLINARY ACTION REPORT 2020 

 

Motor Vehicle        Location                          Violation                                                      Action                                                   Date                                                         

Motor Vehicle         Nashville, TN $5,000 civil penalty and $200 costs Engaging in false, fraudulent, or 

deceptive practice (s)       

Motor Vehicle         Sevierville, TN       $1,500 civil penalty  Failure to produce business records  

Motor Vehicle         Madison, TN  $5,000 civil penalty   Engaging in false, fraudulent, or  

deceptive practice (s)  

Motor Vehicle         Smyrna, TN  $750 civil penalty  Expired county business license and  

employing unlicensed  salesperson(s)  

Motor Vehicle         Knoxville, TN  $250 civil penalty  Failure to maintain city business  

license  

Motor Vehicle         Cleveland, TN  $500 civil penalty   Employing unlicensed salesperson(s)  

Motor Vehicle         Johnson City, TN  $750 civil penalty   Unlicensed activity  

8/18/2020  

8/4/2020  

8/14/2020  

8/19/2020  

8/7/2020  

8/19/2020  

8/3/2020  

https://www.tennesseedealernews.com/

